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Banking Arabic SOLT 1
Objectives Module 3 Lesson 4

During this lesson, you will get information about banking activities in the Target
Region. Under this Terminal Learning Objective, you will learn three tasks. At the end
of this lesson, you will be able to:

Conduct Daily Business Transactions

Identify different services at the bank

Read instructions on standard banking forms
Open a bank account

Close a bank account

Describe banking activities

Deposit money

Withdraw money

Discuss other business activities

Engage in office conversation

Discuss Monetary Units

e Recognize all currency denominations of the Target Region
e Compare US currency to the Target Region

Discuss the Exchange Rate

e Compare the exchange rate
e Exchange money at the bank
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Banking Arabic SOLT 1
Introduction Module 3 Lesson 4

Tip of the Day

The exchange rate that banks used to give were low compared to the private
sector. Governments in most Arab countries adopted many procedures to
fight this phenomenon that was called the "Black Market". Now, the
exchange rate for the dollar does not reflect this gap between governmental
banks and private monetary exchange companies.

When traveling in Arab countries, you will undoubtedly need the services of a bank to
exchange currency, send and receive money, cash checks, and for many other banking
activities. This lesson is designed to provide you with the necessary skills and
knowledge to assist you in performing the many banking activities you will find
yourself involved in.

Scenarios: Bank transactions
Exercise 1

There are two conversations; one below and one on the next page. The conversations
are between a client and a bank clerk. The client is asking for certain bank
transactions. Read the conversations and write down the expressions used. Practice
role-playing these conversations using the words you listed:

¢ el gl S
Uk s o a5 Y
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Banking

Arabic SOLT 1

Introduction

Exercise 2 (Pair Work)

Module 3 Lesson 4

Look over the chart and review the rates of exchange for each denomination. Then,
one student will role-play as the bank clerk and one will be a customer asking for
various denominations (ex, $20, $30, etc...) from at least four different countries:
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 3

Below are the logos of different banks operating in the Middle East. Try to recognize
the countries hosting these branches. Then, come up with three bank names you are
familiar with and write their names in Arabic:

N =TS ET]-E— N} — ¥
H P wlPTY. ™

The Saudi British Bank

i S | Qb s
SUEZ CANAL BANK

S AE- pr >

Answer Key:

Saudi Arabia.
Kuwait.
Saudi Arabia.

Egypt.
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 4

Your instructor will show some cards on which Arabic words are written. Translate
the words to English and use that word in a question that a classmate will answer.

Exercise 5

Listen to the following text and fill in the blanks with the correct words from the table
below. Be ready to defend your answers:
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 5 (Continued)

Notes:

Exercise 6

Change the following amounts of money into their equivalent in American dollars.
You will find the exchange rate for each monetary unit on the table in exercise 2:

Y 5l dasdl) ddeall
Al 3 ) oy
s duy Vo
(12 s Axia
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Banking Arabic SOLT 1
Introduction Module 3 Lesson 4

Exercise 7

The following words contain scrambled letters. Read the words and rearrange the
letters so that they make sense. With your peers, create a short exchange using these
words:
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 8 (Pair Work)

The class will be divided into pairs. Your partner will play the role of a taxi driver.
The taxi driver has brought you to your destination and you are about to pay the fare.
He will tell you the fare and you will have to count the money, repeating each
denomination out loud, in order to pay him the proper amount. Reverse roles.

Example:
% sanall sala  :daal
_d\.})\°~ }A&M\ é:\u\
.dhw‘)d_}mjajucajucdﬂ)icﬁ)ﬁc;\;\b;\bj JA;\

Exercise 9

This is a continuation of the previous activity. Pairs will remain unchanged. The
scenario remains the same. It is late at night and you only have the dim light from
outside to see the picture, color and design of the monetary bills shown on the next
page. Write down the amount of Arabic money for each bill beside its graphic on the
next page.
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Introduction Module 3 Lesson 4

Exercise 9 (Continued)

The chart below illustrates the two sides of the same monetary bills on the previous
page.
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 10 (Pair Work)

You have just arrived at the Riyadh Airport in Saudi Arabia. You enter a foreign
exchange bank branch there and change American money into Saudi Arabian money.
Your partner will play the role of a bank clerk. Practice using different expressions
with different amounts of money. Reverse roles so both partners may accomplish the
task:

Example: ) )
A g VL e ) Y sal e Lamy e f gl syl Jend)
REPREQ- Ul -ala gall
¢ Y sall Ml Al b L sJesdl
A gras CYLT o aad ) Y gall dad s gl
.TJYJJ Yo ),3:;\ ui J.Ui ‘,\.J) qoves|

Exercise 11 (Pair Work)

The class will be divided into pairs. You are going back to America after being
stationed at a Saudi Arabian army base. You enter a bank in the city and change the
remaining Saudi Arabian money you have into American money. Your partner will
play the role of a bank clerk. Practice using different expressions with different
amounts of money. Reverse roles so that both partners may accomplish the task.

Example:
A el Y o (A ged) EBleall (e ams el Ol sl deal)
liead U1 b gl
.dg‘)\‘hn~‘:.5ﬂ :M\
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 12 (Pair Work)

The class will be divided into pairs. Your task is to choose which advertisement, on
this page and the next one, appeals to your group the most and explain to the
instructor why you prefer one ad over another. Be creative in describing what appeal
each ad had or did not have to your group:

Tl I 1) g Ot o 5 8 o
Tadudl; 50, 000525 srded 2ipamad |
fud dby 25, 00052k J5ded 50 i

Tutudl,10, 000,21 srdegs i gl |
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Ll
DU Ba50se)s)lse

plhaalasl ae pasiicly o
A L Gyl T e g
G YY) e g
| SpalSfis Al imdni
B s b
el gl elinaiucle
Dl pay Bt o] 1
RPN Py s P |
el S P i (gl

155
More DLI courses on LivelLingua - Online Language School



Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 13 (Pair Work)

The class will be divided into pairs. Read Ad A and Ad B below and answer the
following questions in Arabic:

Question Ad A
What are they , S B e Gle ) 1oa
offering in this ad? < 3ial) Sl e eV 13

padd Y8 e JX Y 5 ¢ sale g shan oo
oaldll B el JL ) Oy e Al 2 g

Question Ad B
What services Sy e e s
does this bank 3\_1)\%3 1S cilens ?ﬁ" Sl 1
offer? - T T

e sSa iy i) 13
saldl) e Al elid) 13
Lid Y ansy elill 1

Answer for ad A:

Answer for Ad B:
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 14 (Listening)

Listen to the following conversation as your instructor reads it aloud then answer the
questions:

Mr. Bill Jenkins enters a bank and talks to a clerk at a window:
bl 138 e ) sel JS cand )l 2503
fbaad) 12 3las Ly s rals sal)
o e os)
Slidlay 5 ) o)) qJ\}‘m}&tﬁjﬂ\@‘szﬂ‘g\ 38 Do) (j3) sabs gall
IS ol a8 IS e 05SE ol a5 da dllind (e dpad )

Circle the best answer for the questions below:

1. What does the client want to do?

(a) Open an account
(b) Deposit money

(c) Withdraw money
(d) Close an account

2. How did the client want his money?

(a) As abank check

(b) In cash

(c) Deposited to another account
(d) As a money order

3. What did the client need to bring to the bank to process this transaction?

(a) Some money
(b) A co-signer
(c) ID card

(d) ATM card
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Banking Arabic SOLT 1
Introduction Module 3 Lesson 4

Exercise 15 (Group Work)

The class will be divided into two groups. The exchange rate of the Saudi Arabian
Riyal to the U.S. dollar is 3.75 to 1. How Riyals Saudi Riyals will you get in
exchange for the following U.S. dollars? What would you buy with that money? Write
your answer in the table provided in your manual.

Saudi Riyals U.S. Dollars
JY}J 0.
JYJJ Youo
JYJJ YV.
JYJJ YVA.
_)\)IJJ YT

il It ? | b
l'..l.'il'l!ll
’.I|.!'|I|‘IIII

IIII"||'|||!

p o r “ “j yx 0

by

Saudi British bank — Head office, Riyadh, K.S.A.
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Banking Arabic SOLT 1

Introduction Module 3 Lesson 4

Exercise 16 (Group Work)

The class will be divided into groups of two. Read the following instructions in
Arabic carefully and then fill out the check below.

Capall 8 580 ¢ @il 1 daae JalSll g LS Y1+ ¢ (8 (S il
S By

J e o et il 3 alall A0S, Ha¥) daaladl 3 4 el 45l 8 il 50 23
lein Ve a8l 8 ALEY) (IS5 Lein Y A all gy Al
BoALEIL A 5a Y Aralall Ay 3 ais e Cgnse iy o gl @b

e
/‘t&74. .

P

—

HE VR AN IRV ST "Il
i

H?I[IHHH L

American University of Cairo (AUC) — Main building
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Banking

Arabic SOLT 1

Grammar Notes

Negating the Imperative

Module 3 Lesson 4

From the information you have previously learned, the imperative verb is used for
giving commands or making requests, and it is formed from the present tense verb.
The following examples are few reminders.

present tense verb imperative form
Example 1 :,1539. ﬁ
Example 2 SYRLY )
Example 3 sy YN f
Example 4 ;, K ? JS\
Example 5 oy dac)
Example 6 Olaaly Lal)
Example 7 O ez | slac )
Example 8 Gl = )

Negating an imperative verb is done by introducing the word ¥ before the verb.

To negate the imperative verb

v
Y

When Y is used to negate the imperative verb, the imperative form changes back to
the present tense with a sukun on its last letter. The following table illustrates this

change.
present tense verb imperative verb negated imperative form
Example 1 ;E_e ?E_, ?Eﬁ N
Example 2 Ol s oulat Yy
Example 3 Ty )LJT Tan Yy
Example 4 ’é S ? JS\ ? SEY
Example 5 Ol )i L ) Layai Y
Example 6 O galy | gzl | gaals WY
Example 7 CpiSs Py Sy
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Banking

Arabic SOLT 1

Grammar Notes

Exercise 1

Module 3 Lesson 4

The following sentences describe some actions done by different people using the
present tense. Tell the people not to do these actions using the word Y.

Answers:
)
-y
-y
-¢
_0
Exercise 2

o S Galy 58 )

TS Laiaad) ) Caa s s Y
) (g i Q)Y
NORUIPITPN TP
OBl 5 e a8 -0

The following sentences describe some actions done by different people using the past
tense. Tell the people not to do these actions using the word Y.

Answers:

=)
-Y

-¢
o
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Banking Arabic SOLT 1
Vocabulary Module 3 Lesson 4
Nouns
account | IVEN

amount (of money)

e

PRI

balance

bank 8 pas
money exchange 48 =
business Jlac |
businessman Jlel Ja
checking account S Dladl cluald)
credit card Olat)) / (Jlara 48Uy
documents Cifatiiea
installment Ll
interest 3018
loan Ua B
money A58/ Jl
percentage 40 s A
rate E\_u.u
salary <l
savings account gl Ol
screen AL
check EiT
client Jaee / s
currency dec
teller 8 padl Cals sa
cashier G5 saiall
cash Al ) ol / Tass
exchange rate alaall d\d.\l.u\ daad
coin PETREON QJAE:
bills (paper money) 381 &)y

162
More DLI courses on LivelLingua - Online Language School




Banking

Arabic SOLT 1

Vocabulary Module 3 Lesson 4

Verbs
to deposit g ji
to exchange B
to invest i)
to mortgage L)
to open an account L._ab.u; C_\a
to pay back KXW
to make payments LL.ay) CAJ
to return &0
to transfer Jjé
to withdraw QL

Adjectives
commercial s
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Banking Arabic SOLT 1

Supplemental Vocabulary Module 3 Lesson 4
Nouns
ATM card ‘rﬂ e 48Uy
deposit da) g
compound interest aS ya 3208
copy by pa
identification card dundd Adlay
investment lafi)
license il
procedure Siled pal
property OISliaad)
simple interest Aoy 3218
signature &8
value Qs
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Banking Arabic SOLT 1
Culture Notes Module 3 Lesson 4

Banks of Egypt

The central Bank of Egypt 6 B )AM <liall s the semi-government institution that
regulates banking practices in Egypt. It formulates banking policies that are
implemented by the four primary semi-government national banks. These banks are
listed as follows:

The National Bank of Egypt Lﬁ)““d\ uhy\ <l
Bank of Alexandria :"-’..Jﬁs*“iy\ <y
Bank Misr D el
Bank of Cairo 3_alall el

In addition to national banks, there are roughly 68 joint ventures and offshore banks
mostly in Cairo and in Alexandria. Egyptian American Bank is a good example of a
joint venture bank because it is owned 49% by The American Express Bank in New
York and 51% by the Bank of Alexandria, Egypt. The above-mentioned banks deal
with Egyptian, as well as foreign currencies, and especially with U.S. dollars.

The National Bank of Egypt — Main office, Cairo

165
More DLI courses on LivelLingua - Online Language School



Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Activity 1 (Group Work)

The class will be divided into two groups. Read the following conversations about
different banking transactions and match each conversation with its corresponding
statement on the next page. Each group will present their answers to the instructor.

Write the statements here Arabic Texts

Mol OS )l s daeal)
“ o padl (e
o ol a3 YT eelll gal S cdala gl
) foluall 8¢ i
LS e

Write the statements here Arabic Texts

) Lzl s Jsal gl al :daeal)

e ) e ala ik pal

Write the statements here Arabic Texts

uw\gyu@a\u\y‘)\ qorves|

038 5 3 (5 53 il Ja cila sl
Jaleti Al A5V 5yl oo
i yuaall aa g

PESRRIRIeL|

Cnan ) 5 laiul) 38 Sl scals gall
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Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Write the statements here Arabic Texts

AdSe (B33 g g pdall T3] kb sl
2 dieal)

S 5 piall 138 4K 05 oSy rila pall
Ol Gl ded r(Jranll

f il clibany o @85t oS5 sala all

A e adad) Caar s denll
LSJ,-,\MLJL\A C‘S'J MG ;t_ilé}d\

Write the statements here Arabic Texts

A sl pasV sl Uil o aenll
?ggd..g.n Lodlawl Lo rcals gal)
Dl Gn e 1seal
ali el e gaxi of elile 131
ks Al
él).d\ Gaiw Y9I -l
€a sl IV
Il Lﬂ.ulas:\ sl ¢ Lﬁ;d,;.ub..\ﬁ -ala gall
o d:d:. O )@...n\ L dia
Ay )l 2 J5Y) il adas
al) w5 (e edl
A Gel el
o o 5iSa 13a aia) E Ll cals gl
g L Lhiad g Al G 5Y)

Statements:

KU VRO g RN IVENF . Y IRV WRR IPVA |

iad) Ga a8 34k g dpenl

il B Al Gl O 2 Jeal

i yeaall (e mjd 341 Jseal

i peaal) & adbin Ol (g Canay 0 3 53 Jaand)
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Application Activities Module 3 Lesson 4

Notes:
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Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Activity 2 (Group Work)

The class will be divided into groups of two. The following two conversations take
place between a clerk in a bank and a customer who is conducting some transactions.
Listen as your instructor read the two conversations and answer the questions below.
Each group will then present its answers to the teacher.

Question for listening A:

Circle the best answer for the question below:

1. Why is this person in the bank?

To deposit money.
To cash a check.
To close his checking account.
To open a savings account.

ao o

Question for listening B:

Circle the best answer for the question below:

2- Why is this person in the bank?

To apply for a mortgage.
To apply for a car loan.
To cash a check.

To withdraw money.

ac o
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Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Activity 3 (Pair Work)

The class will be divided into pairs. One of you is a sales associate in an Arab store
that sells pictures and statues from different Arab countries. The other is a customer
who is asking about the prices of these items. Ask and answer questions about
pictures and statues. Give the price of each item using the monetary unit of the
country to which the item belongs.

Activity 4 (Pair Work)

Work with a partner. You both work in a store that distributes clothing to different
Arab countries and you are asked to list the prices of this clothing using the units of
the countries to which the clothing is sent. Create an inventory for each Arab country
of clothing items and the price of each item using the monetary units of these
countries. Write your inventory in the box below.

7

Activity 5

Listen as your teacher reads the conversation between two people discussing banking
and then answer the following question:

Circle the best answer for the question below:

1. Why does Sam want to go the Cairo Bank?

a. To cash a check.

b. To look for job.

c. To get a car loan.

d. To get a home loan.
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Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Activity 6 (Pair Work)

The class will be divided into pairs. Each pair of students will role-play the following
conversation, which takes place over the phone. One student will be Mike and the
other will be the bank clerk. Read your role first and be sure you understand your part,
then reverse the roles and repeat the conversation. Then, answer the question below.

oSile 2l e

Quhg\ ‘ ?M‘ eS...JsJ sSlnll Cals ga

(o= (A e Jpanll 3yl caa el
¢ cliad) (3 )5l claa Ja ¢ ardac selid) Cabs e

felile aans L g 5 pdiall & 53 o8 Lo rli) (s e
Ao luall Al @il dias b
felile s Ly oy i (5l aluall oS el ol g
Y50 QA sasad 5 Al RERS

138 8 Lia 4 i o g clidl Ao DU (315 oY) apa i€y (Cien relinll ol g
iaxdy dai 0 5S1 o gy ¢ llal)

oSl Sl el ) e
Sl aSile 5 el Cals o

Circle the best answer for the question:

1. What kind of business does Mike want to open?

Five star hotels.
Plastic factory.
Private school.
. Car dealer.

oo

Activity 7 (Pair Work)

The class will be divided into pairs. One student works at a bank and the other wants
to exchange different amounts of American dollars for Saudi, Kuwaiti, Egyptian,
Iraqi, Jordanian, Algerian, Lebanese, and Syrian currency. Ask and respond to
questions about the equivalent of certain amounts of dollars in these currencies. Use
Example 1 at the beginning of this lesson.
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Banking Arabic SOLT 1
Application Activities Module 3 Lesson 4

Activity 8 (Pair Work)

Pretend you are siblings. One student wants to do some transactions at the bank but is
busy. You ask your brother or sister to conduct these transactions for you. Ask your
sibling to conduct the following transactions: transferring money, depositing money,
withdrawing money, and writing checks to pay bills. Your sister or brother will ask
you about the amounts of money for each transaction.

Activity 9 (Pair Work)

The class will be divided into pairs. One student will be a bank teller and the other is a
customer who wants to take make a loan for an industrial, agricultural, or trade
project. Ask and respond to questions about these types of loan, the conditions for the
loan, details about the project, and the amount of money needed and/or allowed by the
bank.
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Banking Arabic SOLT 1

Application Activities Module 3 Lesson 4
Activity 10

You are on your way to Kuwait and have decided to surf the Internet to establish a
bank account in a Kuwaiti bank. You have found a Kuwaiti bank on line and you want
to open an account. Fill out the following form in Arabic.

?a) (e o sllaal) denil
moags Aule o aldiga s (i (B

3

S5 o8 Caglaa|
|  JalSIL ansy)

| rull ol gie
| ailel)
| Agla 1)
| 3aY 4l @)\3
| Auiall
| (O IVEN| P I
| S
| g Ll B8
| Al

L Al

| bk gl juae )
I Kuw aiti Dinar jl Lﬁ)@"ﬂ‘ &_IS\JM
| 16 AN ) sl
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Tip of the Day

During the reign of Omar bin Abed Alazeez, the Islamic empire was
prosperous economically to the extent that poverty was extinguished. The
story reads that, during this period, bags of money were put at the doors of
people who were not rich but few of those people picked up the money
which was left at their doors.

Activity 1

After reading the advertisement on the next two pages, you will apply for a loan using the
form provided below the advertisement on page 176. Fill in the application form and after
you finish, discuss it with your classmates.

174
More DLI courses on LivelLingua - Online Language School



Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Coledl) (o paa
o2 5 A el
JSMAJALAS: u.nu‘ BJS:L»..\:.AL_AJ &_QJH &jﬁ@a\.\} ujl.,_ﬂ\ u‘)m(ads.!”
) 5 ) gl ) 130 oy 5 piam Al e el e 5 (el

M

B fclia (g

paa i Aadll 233 (5 S s Al A5 o pie O O ) e 5150
DL el g Aa e J8 Y 4 el bl (a all 3 4 Jleadl 2e 5 abiadll
C PP P FPR VIR [ WO EQE PRI KA [ EFFPRSVIR- g

o 'ﬁ

Sl oa g

Db Gl gl 5 Y s de On gl =100 vaf Osladll i jeas a3
&5 (e A 22 g Al dlaw lay g g i) aaa e 2Ly G 8l sy S
sl

(i o2 b

b Jb <l 4l o.eagj O 7 sl (S G B O sladll G eane aiy

oo u Y ol e e JB Y any el yd g giall A88l Jatd Ol 2yl

o s dm A Ty i Bl il e ol il aas aaay i e day )
A8l Al Al Sl (o il a3 dial) o g
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A Cational) agali 2 81 AL &) N e

oAl culha S -
duaddd) AUad) e 5 gua -
Aal8) (jn yi84) ‘5333‘533\&3)@\4;&4&)-
) LgStiay 2 e jlaally 4 e 345 -
a3y A Aad Lgiad ALG ) (a jial) cilSlian any G paal) A s -
oilsliaall 038 dad i paall
V) 3y byl 135 g a1 4] An gy @il 08 (o el LA 1) -
A ga pall Y G paall Jaay
foa diad) & 68 (e (i p 9 J lanl) (e el £ g peiall J38) 1) -
AlS Al Bale) a Bl e g o puaal)
o2 Al dad cpe ddally 3 pdie (el AL Aoy Bild L yaal) 331 -

1o b

(sl b e

:JsY) any)

5 ye)

ol ¢ 5

1 skl dladl)

llally 8 yal) il

ikl @\3}3
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 2

You are planning to move to Egypt and decide to apply for a Visa card. Use the following
application to apply for your visa card:

L dd Sl | Q b e 5
% SAE- pr - T VISA
138 ddlay gl wilk
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 2 (Continued)

Notes;
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 3 (Pair Work)

You and your partner will play the roles of a bank teller and a customer in order to
practice the following transactions:

Cashing a $300 travelers check
Exchanging $200 into Arabic money
Exchanging 300,000 riyals into American dollars

The bank teller will exchange at the rate of 3.74 riyals per U.S. dollar with traveler’s
checks and will charge a 10-riyal exchange fee. Proof of identification is required. Send
the customer to the cashier at window two for his money. Switch roles after completing
these transactions. Share with the class an experience you have had related to this
activity.

Use the form below to fill out the information:
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 4

Faced with the desire to bolster your credit, you decide to apply for a credit card. Sitting
in the bank, you spot a poster advertising a credit card, which you feel will meet your
needs. In order to make certain that you are prepared for the application process, answer
the questions on the next page
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 4 (Continued)

Circle the best response for each of the following statements:

1. You can get the card from the

a- British bank
b- Saudi bank
c- Saudi-British bank

2 The meaning of this sentence is :i,'\al.m\ Yy :\.J\ ALY ud

a- There are extra charges for pictures.
b- There are no other charges.
c- There is no need for extra pictures

3. The most important feature of the card is that

a- the card is imprinted with your photograph in order to deter theft.
b- you can travel with it.
c- it is printed in colors.

4 The meaning of this word is 2\3&»
a- Ticket
b- Card
c- Label

5. You may get the card by

a- going to the bank personally.
b- calling this toll-free number 1-800-124-1245
c- asking for it at closest branch.
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Banking Arabic SOLT 1
Skill Enhancement Module 3 Lesson 4

Activity 5 (Pair Work)

Work with a partner. Ten financial transactions are illustrated here. Write the name of
each transaction on an index card. Shuffle the 10 index cards then alternate with your
partner choosing cards from the deck. Carry out each of the transactions indicated on the
cards you have selected.

Example:

Bank Customer: Ask if you can exchange money at this window.
Teller: Say yes.

Bank Customer: State that you would like to exchange $450.
Then Ask how much in Jordanian Dinars you get.

Teller: Tell him today he gets 517,500 Jordanian Dinars.
Ask him to sign the form and
ask to see his passport or ID card.

Bank Customer: Comply. Ask where you get your money.
Teller: Tell him to go to the cashier’s window, window 3.

Bank Customer: Say thank you and leave.
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Banking Arabic SOLT 1

Homework Module 3 Lesson 4

Homework 1

Fill in the blanks with the correct words from the table below. Be ready to discuss your
answers with the class tomorrow and defend them.
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Banking Arabic SOLT 1

Homework Module 3 Lesson 4

Homework 2

You are the owner of a big construction company that runs several construction projects
in several Arab countries. Determine the prices of apartments of various sizes in dollars
and write them down. Write the equivalents of these prices using the Egyptian, Saudi,
Kuwaiti, Jordanian Moroccan and Lebanese currencies. Refer to the table in Exercise 2 to
determine the exchange rates. Write your notes below.

Homework 3

Each of the following five sentences contain jumbled words. Arrange the words to make
the sentences meaningful.
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Answer:
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